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Involving citizens moving

from clean-up to prevention

StopLitterNow Summit 2023 - Liliane Velt




Cooperation is key for succes (W) SCHOON
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Everyone can contribute to a better environment



The Supporter van Schoon movement (W)SCHOON

Based on Cialdini’s 7 principles of persuasion

1. Reciprocity: a welcome-gift when applying

@ N

Scarcity: the first 10 applicants receive ...

W

Authority: famous Supporters van Schoon or local
heroes

4. Consistency: registration as a Supporter van Schoon
or ‘adoption of an area'.

N

Liking: make clean-ups fun and appealing pictures with
real volunteers
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Social proof: statements of other volunteers
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. Unity you're not alone, we'll do it together
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Greenjobs / The Sustainable Recrul..

Greenj®bs

ol mae!

Zekeringstraat nabij Thuish...

Het kantoor van Greenjobs 2it naast

Thuishaven. Dit geeft we

C. Hendriks- van Rijn

DeBerkelWoerden

Persoonlijke woonomgeving
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3 250.000 Supporters van schoon

14.526 adopted areas on the map

Participation by citizens, companies,
schools, associations and sportclubs

Cleaning up the streets is fun.




How do we move from
clean-ups to prevention?




Key assumptions for communications @®schooN
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Awareness

Provoke thought
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